






































































































































> - - — < INTER PR ETHTION - - -

_ - - - - - - - - - - - - - - - - - - - - - - - - -

| Sometimes it helps to have a plug and play option. This empathy map gives you space to plug in your findings as I
you dig DEEP in your interview with your user. It is with the understanding, as you empathize with your user, your |
L insights will range from observation to interpretation. Just plug and play!

SPEND MINUTES HERE
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HMWs + BKA/AS@KM

Select your most compelling HMW and begin a rapid-fire
| brainstorm of solutions. Sketch out your ideas below to make I
| your thinking visible to your user. After brainstorming, look
| over the needs and MoVe of the user. Is there an idea that |
stands out? J

| Mindful of the MoVe, now it’s time to get dirty. Let’s create \I
How Might We questions to launch you into brainstorming
solutions for your user. Reframe the Design Challenge based |
| on the needs of your user. |
/ N

MINUTES HERE
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| Go back to your user and share your solutions.
| Listen and capture feedback from your user below.

‘ THINGS | PONT UNPERSTAND

FouX LR NEXRS

THINGS THAT Couly BE IMPROVED 6

104

NEW IPEAS Teo CoNSIPER.

SPEND MINUTES HERE
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experiment

version Z.0

| Going over the feedback from your user, is there a solution |
that emerges from the crowd? How might you develop your |
| solutions further based on their feedback?

N ) SPEND MINUTES HERE
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